Wednesday 19 April 2023

To: Nicolas Hieronimus, CEO of L'Oréal Group
Jean Paul Agon Chairman of L'Oréal Group
Are your hair relaxers putting Black women's health at risk?

In 2021, Oxford University published damning research that found a link
between long-term use of hair relaxers containing lye and a 30% increased
risk of breast cancer for Black women'. L'Oréal is one of the biggest
manufacturers of lye-based hair relaxers, which you market specifically at
Black women, which is why in August 2021, Level Up and more than 5000
petition signers asked you to remove cancerous chemicals from these

products. To date, you have still not responded to us.

Last year further studies linked frequent, long-term use of hair relaxers
containing lye to more than double the risk of developing uterine cancer for
Black women?. As you will know, thousands of lawsuits have been filed
against L'Oréal over the last decade in relation to the harm caused by the
toxic ingredients in your hair relaxers - from scalp burns and permanent hair
loss®, to fibroids and uterine cancer®. Why are lye-based L'Oréal products still

being sold when they are risking Black women's health around the world?

Black women should be able to trust that the products we use won't hurt

us, but Level Up's 2022 survey® found that 95% of Black British women don't
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trust beauty brands that sell lye-based relaxers. This should come as no
surprise since L'Oréal’s hair relaxers continue to be sold, including those
intended for children, labelled as "no-lye" whilst listing sodium hydroxide
(lye) in the ingredients. How can we make informed decisions about

products without transparency from manufacturers?

Now is the time for L'Oréal to lead the way in the beauty industry by taking
responsibility for the harms caused by your products. We know that Black
women’'s money matters to you so we're calling on L'Oréal to demonstrate

Black women matter too. Take action now to ensure:

e A safe choice - make the products safe to use or take them off the
shelves. Black women use hair relaxers for a number of reasons: to
avoid discrimination at work and in schools, because they find their
hair easier to manage or simply because they want to. You have a duty
of care to provide safe products to your paying customers. If you are
not able to do that, the products should be removed from the shelves.
No one should risk losing their life, their fertility or have their quality of
life negatively impacted from using hair products. People will

straighten their hair - make it a safe choice.

e A transparent choice - make the nature of the ingredients and
possible harms clear on the product label/packaging. The
correlation with cancer does not come from the misuse of the
product, it's a risk consumers are exposed to from using the products
as intended. If products are to remain on the shelves, with the current
ingredients, they should clearly state that chemical hair straighteners
have been linked to an increased risk of cancer and fibroids. This
should be clearly visible, easy-to-read labelling - you shouldn't have to

be a chemist to be able to make a transparent choice.

e An informed choice - invest in research about the long-term
impact of these ingredients and products on Black women. \While
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“‘all of [yJour ingredients and products undergo rigorous safety
evaluations before they are placed on the market”, they may not be
showing the impact of long-term use. Level Up requested the safety
sheets on 14th March 2022 for just two of your hair relaxers to better
understand the testing and its findings. Once again, we have yet to

receive a direct reply from L'Oréal.

We know you have a commitment to being “number one in the world”
regarding ethics but the harm caused to Black women by frequent and
long-term use of chemical straighteners, some of which you make, doesn't
align with that. There is a growing, but small, body of longitudinal research
that looks at the impact of certain hair products on Black women. Investing
in this kind of research and making it publicly accessible is a valuable
reparative step. This research should be carried out by independent bodies
who cannot be influenced by L'Oréal. Help customers make an informed

choice.

We believe these are important steps to begin to address the impact of
these products. Black women already spend up to nine times more® than

any other group on hair care, we shouldn'’t be paying with our health too.
The price of beauty should never be our health.
Yours sincerely,

Ikamara Larasi, Seyi Falodun-Liburd, Ruvimbo Kuuzabuwe and the Level Up

team
Dawn Butler MP, Member of Parliament
Mandu Reid, Leader of the UK Women's Equality Party

Leanne Pero, Black Women Rising

® The beauty industry is still failing black women
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